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As a Transglobal Telecom customer we would like to offer you the chance of a 
reward. Recommend us to a friend, if they go on to sign an agreement as a 
"thank you" you choose your reward from the selection below 

Free calls to your friend                                                                              
Free mobile phone                                                                                        
Free mobile upgrade                                                                                    
Free gift vouchers 

All you have to do is complete the online form with the required details and we'll 
do the rest. Your friend is under no obligation whatsoever. We will contact them 
with details of our tariffs and they can make a pressure free decision in their own 
time. 

Terms and conditions  

This offer is available to all existing Transglobal customers who comply with the 
following conditions.  

1. This offer cannot be used in conjunction with any other offer 
2. Rewards will be despatched following the recommended friend’s first 

invoice payment 
3. Please allow 40 days* from the payment date for delivery of your reward 

(*Subject to stock) 
4. Transglobal reserve the right to withdraw the offer if the purchaser cancels 

before the first invoice date, rewards will not be issued 
5. The company recommended by the existing customer must not be an 

existing Transglobal customer 
6. You may not recommend yourself 
7. There are no alternatives to the selected rewards 
8. No limit to the number of people you recommend 
9. For additional terms and conditions of each reward please see below 
10. In the event of any queries regarding your reward please contact the 

Customer Service Team 01622 774900  
11. All details correct at April 2009 

 
Free calls to friend  
 

1. Landline or mobile calls must be with Transglobal  
2. To receive free calls to your recommended friend, you must nominated 

which mobile or landline number you will be calling from and to 
3. Free calls are not available from mobile to landline or landline to mobile 
4. This offer is subject to a fair usage policy  
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Free mobile phone 
 

1. Depending on stock you will receive either a Nokia 1208 or Nokia 1209 
sim free handset (unlocked)  

2. If neither handset is available any equivalent will be despatched as soon 
as possible 

 
 
Free mobile upgrade 
 

1. The mobile to be upgraded must be with Transglobal 
2. Free mobile upgrade up to the value of £100 
3. If the upgrade cost is higher than £100 you may pay the difference  
4. All upgrades are covered by our agreement terms & conditions details 

available upon request 
 
Free gift vouchers 
 

1. Choose your voucher from Ashford Truck Stop, Halfords or Debenhams 
 


