TRANSGLOBAL
TELELOM

Transglobal’s RMI Member Benefit Terms and conditions

This offer is available to all existing and new RMI Members who comply with the
following conditions:

Offer is subject to Transglobal’s standard terms and conditions available via our
website www.transglobal-telecom.com or upon request, this offer carries
additional terms and conditions as mentioned below:

This offer cannot be used in conjunction with any other offer

Applications subject to credit approval

Monthly payments by Direct debt

Agreement term Minimum 24 months

Minimum order of three mobile connections to take advantage of free

in-group calls

Free broadband is available to RMI members who'’s landline line rental &

calls route through Transglobal

7. Free delivery of 100 MOT and service reminder text messages when using
Transglobal's 'Motor Text' service and 100 extra free texts for £300 of
monthly telecoms expenditure

8. Reduced calls to Transglobal provisioned mobile phones on the Orange
network from a Transglobal routed landline charged at 7p per minute peak

9. Transglobal reserve the right to withdraw the offer

10. All details correct at August 2009
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The Provisioning of Free Broadband is on the following conditions:

1. That the local exchange has been enabled for TG Broadband (currently
85% of all UK exchanges have LLU).

2. That the total spend with Transglobal exceeds £100 per month

3. The broadband product to be provided is ‘TG ADSL_0003 = 8Mbps,

Standard Service, 5Gb’.

This offer does not include static IP addresses.

Line rental charged at £16.00 per month

For broadband products of a higher speed the additional price will be;
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8Mbps, Premium Service, 5Gb - £4.00 charge per month
8Mbps, Standard Service, 40Gb - £6.00 charge per month
8Mbps, Premium Service, 40Gb - £8.00 charge per month
24Mbps, Standard Service, 40Gb - £10.00 charge per month
24Mbps, Premium Service, 40Gb - £12.00 charge per month
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7. Overage charge of £1 per Gb outside of the monthly quota

8. All free or upgraded broadband is provided within a 2 year contract, if
terminated by the customer within this period then a penalty of £20 per
month x 24, will be levied to a final bill plus the cost of the router.

9. One free broadband connection per customer

10. Router/modem must be purchased, not supplied free of charge.

Transglobal UK Ltd, The Communications Centre, 65 College Road, Maidstone, Kent ME15 6SX
Telephone: 01622 774900 — Fax: 01622 774901 — Email: sales@transglobal-telecom.com — www.transglobal-
telecom.com
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